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CHOA or Concord Lamppost

Have you ever noticed that there are two different mark-
ings on lampposts in the Crossings? That’s because, of the
lights in the neighborhood, some of them are the property of
the City of Concord, and the others are the HOA’s. This can
make it confusing trying to figure out who to contact about a
lamp that has gone dark. There are two different ways lamps

are marked which will help distinguish who you should contact:

If the lamp is labeled with a letter followed by two num-
bers near the bulb, that is a CHOA lamppost. To report an is-
sue with a CHOA lamppost please call or email the business
office with the lamppost’s code and general location.

If the lamppost has four numbers printed vertically on
the post, that is a City of Concord lamp. There are many differ-
ent ways to contact the City of Concord about this and other
city concerns (potholes, damaged street signs, raised side-
walks, etc.)

Phone: (925) 671-2489

E-mail: Citylnfo@cityofconcord.org

Website: http://www.cityofconcord.org/projects/
concordconnect/

For more information on how to report a city concern, please
visit: http://www.cityofconcord.org/page.asp?pid=1007

CHOA Lamp

Concord Lamp

PG&E Gas Line Project Update
The ongoing work around re-

placing the gas lines on the east
side of the neighborhood has
wrapped up, and soon the restora-
tion crew will arrive to finish the
work. Temporary asphalt and sand
patches have been placed on
streets, sidewalks, and on some
residents’ properties. These
patches will be removed by the res-
toration team and replaced with the
material that was there originally. If
you are not satisfied with the resto-
ration crew's permanent fixes, you
may contact the City of Concord
Public Works Department at (925)
671-3448 and file a complaint. We
have been in contact with the city
with our feedback about the pro-
ject, however, if you have an issue
from this project that affects your
unit, we strongly recommend you
call public works and make your
issue known.
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Treasurer’s Report (Year To Date)

BALANCE SHEET as of December 31, 2018

THE SIGNAL

Current Assets

CARRASCO
CONSTRUCTION

Quality * Satisfaction

pMo
4
@ *Trust * |o \'s
DDBD AL 4
Lic. #797947 </

1| NV

QTIF\@/

Cash Operating Acct.
Cash Reserve Acct.

Receivables

Prepaid Expenses
TOTAL CURRENT AS-
SETS

Current Liabilities & Capital

Additions & Remodels
Kitchen & Bathroom
Renovation
Concrete Drives,
Pool Decks & Patios
Termite / Home
Inspection Repairs
Fire & Water Restoration

BONDED & INSURED

Frank Carrasco

Bus: 925-446-7489

Fax: 925-689-0822
WWW.carrasco-const.com

Liabilities
Reserves
Owner's Equity
Income

TOTAL CURRENT LTIABILITIES & CAPITAL

Year-To-Date BUDGET REPORT

Total Revenues
Operating Expenses

Payroll/Benefits/ Taxes
Management Expenses
Office Equip/Supplies
Professional Services
Facilities Repair/Maint.
Insurance

Security Expenses

Tax & Licenses
Utilities

Recreation
Miscellaneous Expense
Capital Acquisitions
WCST Expenses
Reserve Expenses

Total Operating Expense

Net Income

$452 528

$2,195,752

($3,657)

$23,635

$2,668,259

$104,485

$2,173,504

$405,651

($15,381)

$2,668,259
Actual

Over
(or under)

Actual Budget Budget
$1,438,636 $1,485,035 ($46,399)
$136,890 $142,000 ($5.,110)
$188,492 $193,000 ($4,508)
$33,569 $28,600 $4,969
$22,784 $21,100 $1,684
$283,062 $264,176 $18,886
$51,909 $62530 ($10,621)
$36,437 $48,400 ($11,963)
$9,170 $12,900 ($3,730)
$205,256 $191,000 $14,256
$37,503 $31,000 $6,503
$9,495 $2,383 $7,112
$19,008 $40,000 ($20,992)
$117,493 $145,000 ($27,507)
$302,952 $302,946 $6
$1,454,020 $1,485,035 ($31,015)
($15,384) $0 ($15,384)
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Rhiannon Harris, General Manager The Crossings Business Office
925- 687-9961
Businessoffice@Walnutcountry.com

President’s Corner — February 2019

At the beginning of a new year, organizations spend time to take stock, look ahead and start
anew. CHOA and our Board of Directors are no exception. We are deep in this process and are already
taking steps to improve how we operate, while also ensuring we run our association to provide the highest
level of service while minimizing risk.

So, what are we doing? Two weeks ago, the full Board and our General Manager attended training
presented by a subject matter expert in HOA processes and regulations to ensure we are all intricately fa-
miliar with how we need to operate. Many of us on the Board having served for years, along with our
newer members, came away with a refreshed understanding that we are all now level set on.

We learned that there are some things we need to start doing, change and stop doing. We have
already implemented changes that will help us be more effective and efficient as a Board and an associa-
tion. Here's a sampling:

1. We have updated how we organize our meetings through updates to our agenda that will help
make them more effective and shorter while insuring that our minutes capture only the relevant
information we need.

. We will strengthen how we communicate with homeowners as a “full Board” so we can both hear
and act as one in serving you. Along these lines, we will no longer have a forum at the beginning of
committee meetings but rather have all homeowners bring their concerns to the entire Board at
our monthly meeting in the Homeowners’ Forum. This allows all of us on the Board to both hear
and consider your comments and concerns.

We have additional areas we will be focusing on in the upcoming months including our committee
structure and operations, due diligence in our decision making and working more closely with our man-
agement company to improve processes. Our main goal is to create methods and processes that are sus-
tainable over time. This ensures that future Boards can continue to operate with the same efficiency and
effectiveness as members change over the years.

| know I've taken up much of my column on our directions as a Board, but we want to impress
upon all of our members the importance of this and how we will work to ensure its success.

We do have many other projects and activities coming such as our Main Pool renovation later this
year. I'll give you an update on those next month.

| invite you to join us this year for one of the monthly Board of Directors’ meetings. It's a great way
to make your voice heard. On that note, please join us on February 28t for our next regular monthly BOD
meeting.

Until next month...

Mark Weinmann, President
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*** SAFETY & SECURITY ADVISORY COMMITTEE ***

Did You Know......?7

Did you know Concord has a strict set of guide-
lines for door to door solicitation in the city? Did
you know solicitors are not allowed to knock on
doors or conduct activities from 7:00 pm to 9:00
am? The city of Concord requires proper permit-
ting and identification of a valid city business li-
cense. In addition, it is unlawful to engage in any
solicitation or peddling without a valid solicitors
permit issued by the Police Chief, unless they
qualify for exempt status. A detailed list of ex-
empt status solicitors is available in the CHOA
business office. (Code 2002 18-451. Ord. No.
06-6)
Concord defines solicitations as follows:
“It shall be unlawful for any person,
whether licensed or unlicensed, while con-
ducting the business of a peddler or solici-
tor, to enter upon any residential premises
in the City where the owner, occupant or
person legally in charge of the premises
has posted, at the entry to the premises, or
at the entry to the principal building on the
premises, a sign bearing the words “No
Peddlers,” “No Solicitors,” “No Solicitation”
or words of similar import”.

Please be aware of your surrounding and
know who is allowed on your property. It is per-
fectly acceptable and advisable to request proper
identification and permits if you choose to talk
with anyone at your door. If you have a “No Solici-
tation” or similar sign posted, it is unlawful for a
solicitor to approach your property. Awareness is
the first step in prevention.

Reward
The Board of Directors is prepared to pay up to
$2,000 for information leading to the arrest and
conviction of anyone who willfully destroys or dam-
ages association property, including graffiti. If you
know of or see someone using a marking pen,
paint pen, or spray paint, etc. to deface property
within The Crossings, please contact the
CHOA Manager at 925-687-9961 or email
businessoffice@walnutcountry.com.

Important Telephone Numbers

POLICE (Non Emergency) 925-671-3220
First Security 877-900-1110
CHOA Business Office 925-687-9961
Clubhouse Office 925-825-0250
CC Emergency Med Services 925-646-4690
CC Water District 925-688-3158
CCC Fire Protection District 925-941-3330
CC Animal Services Dept. 925-335-8300
PGE- Electrical Outage 800-743-5002
PGE- Gas 800-743-5000
Concord Code Enforcement 925-671-3075
Sgt. Nick Boccio 925-671-5083

Parking Rules In The Neighborhood

A common misconception about Crossings
streets is that the HOA has separate rules about
parking, trailers, and unregistered vehicles. How-
ever, all streets in the Crossings are public streets
and subject to city and state vehicle codes. One of
the most common violations of this code is unregis-
tered vehicles being parked in the open. According
to Concord Municipal Code 8.25.350 in accor-
dance with California Vehicle Code 22660
“abandoned, wrecked, dismantled, or inoperative
vehicles, or parts thereof, shall be removed from
private and public property, not including highways,
as provided in this article.“ By leaving unregistered
or inoperable vehicles parked on the street, you
run the risk of having your vehicle towed by the City
of Concord. Management does not pursuit the
towing of homeowner vehicles in any way, but be
aware that parking enforcement does patrol our
neighborhood and will ticket or mark offending ve-

hicles for towing.



mailto:https://www.surveymonkey.com/r/CHOA2016Survey?subject=Reward%20for%20Graffiti
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Stephen Sulyma, Recreation Director Clubhouse Office
925-825-0250
recdirector@walnutcountry.com
Walnut Country Book Club View From The Clubhouse
For more information about the Walnut Happy February,
Country Book Club go to:
info@berkshire-books.com or call the Club- 2019 has been shaping up to be an exciting year
house at 925-825-0250. for us here in CHOA. With new projects around the cor-
ner, a bevy of refreshed faces on our committees and
The following books have been chosen by an ever growing community of new neighbors it's a great
Book Club members for... time to be a part of such a fantastic neighborhood.
February has always been my favorite month as
February 19th: The Woman Who Smashed someone who enjoys the cooler side of California
Codes by Jason Fagone weather, and as someone who likes to purchase heavily
discounted heart shaped boxes of candy on the 15th.
March 19th: Still Life by Louise Penny, Not to mention one of our silliest national holidays when
Punxsutawney Phil decides how much longer winter is
ALL ARE WECOME TO JOIN US IN THE going to last.
CLUBHOUSE @ 6:30PM There are several events coming up in the follow-

ing months, including The Walnut Country Swim Team’s
Ice Cream Social on March 2nd, and Nancy Bennett’'s St

Patrick’s Day event on March 16th. Once those have
I . completed we will move into full swing preparation for

the Spring Festival, so be on the look out in next
Book Club

month’s edition for more information on that.

-Take it easy everyone,

Stephien Sulyma
Clubificuse Supewisor
o WE’RE IMPRESSED *
Friendly Reminders
4404 Catalpa Ct « Please make sure all holiday decorations are taken

down and put away for next year. We will begin
sending courtesy notices to any houses that still
have winter holiday decorations left up.

4428 Striped Maple Ct

Great job everyone and thank you for

helping make the Crossings a great place to live! | |« The Business Office and Clubhouse will be Closed on
Monday, February 18th in honor of Presidents day.

it
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Recreation, Preschool & Communications News

Walnut Country Preschool

January was full of learning about the winter season and zoo animals. Now our students
will look forward to Celebrating Valentine’s Day and friendship at Walnut Country Preschool!

Registration is now open for CHOA residents, current students and siblings for the 2019
-2020 school year. Open registration begins February 4th. If you know a child who would love to
learn with us call us (925) 798-9686.

R R R R R R KKKk Kk EE R * kK B R R R

Walnut Country Swim Team

We are very excited to announce that Katie Giatzis is the new Head Coach for the Walnut Country Swim
Team.

Katie brings an 8 year coaching history with her (originally for Valley Vista), she has coached for North-
gate High School, San Ramon Masters (adult program), and most recently was the Head Coach for Con-
tra Costa powerhouse, Round Hill's Fall Program. Many of you may know her as she was one of our As-

sistant Coaches for the 2018 WCST summer season.

2019 Spring Clinic
Registration is open for all swimmers between 4 and 18 years of age (as of 6/15/19) who have meet
experience and are able to swim unassisted 25 yards, or be approved by the head coach and the WCST
Committee for Spring Clinic coached by Katie Giatzis.

2019 Season
Registration for 2019 Season opens February 4,

Annual Ice Cream Social
Join us at the Clubhouse for our annual Ice Social, Saturday, March 2nd from 2 - 3:30.
Come for ice cream, bring registration paperwork, socialize, meet the new WCST swim committee, chat
with coach Katie and get any questions answered regarding the upcoming swim season.

R o o o R

Hiring Lifeguards and Swim Instructors For Summer 2019

If you're interested in becoming one of our CHOA Lifeguards or swim instructors this
summer, please download an application from our website, or pick one up at the Clubhouse.
Applicants must meet the following requirements:

o Must be at least 16 years old

e Must be able to swim 300 yards continuously

o Must have completed and provide proof of Lifeguard/CPR/AED certification

o Must obtain a work permit if under 18 years old (Work permits can be picked up from
your school or downloaded online from https://www.dir.ca.gov/dlIse/dlseformbl-

1.pdf )

If you have any questions, please contact Stephen Sulyma at
Recdirector@walnutcountry.com



https://www.dir.ca.gov/dlse/dlseformb1-1.pdf
https://www.dir.ca.gov/dlse/dlseformb1-1.pdf

THE SIGNAL

Page 7

Senior’s Potluck Dinner

Celebrate Valentines Day atthe
Cupid Café, located in the Crossings Clubhouse on
Wednesday, February 13th, 5:30 p.m.

If you would like to attend as a first-time guest, call
Ken Cellini, Leader (925/ 798-7839), before
2/8/2019 to reserve your seating and to get a food
assignment.

New Members are always welcome!

Next Potluck: Wed, March 13t

Interested in CHOA gear

Walnut Country t-shirts and baseball caps are avail-
able. They can be purchased at the Clubhouse
office between the hours of 12—8pm Monday
through Saturday and 12—6pm on Sundays.
Cotton T-Shirts: Adult sizes small to XXL -$20
Cotton T-shirts: Youth sizes small to XL - $15
Baseball Caps -$15

Want to Rent the Clubhouse?
Rental rate is $350 for the lounge area (up
to 8 hours). Game room is an additional
$50 and use of the fully equipped down-
stairs kitchen is an additional $75.

Conditions apply including:

e Serving alcohol requires hiring and pay-
ing for a security officer.

e Certificate of Insurance (COl) is re-
quired.

e |If you book a party you MUST be pre-
sent during the entire party.

e The resident who books the party is re-
sponsible for what takes place during
the entire event.

To reserve a date you must put down a
$500 security/cleaning deposit.

All fees and paperwork are due at least two
weeks prior to your event.

To reserve the Clubhouse, or for inquiries
concerning renting the Clubhouse,
please call: 925- 825-0250
Or Email
Recdirector@walnutcountry.com

Memorial Bench and Plaque Information

contact the Business Office for more information.

We have begun ordering memorial bench plaques for the Greenbelt and would like to update
the community on information about how to obtain one. We have two options available for home-
owners; affixing a plaque to an existing bench in the Greenbelt, or purchasing a new bench and
plaque together. Applications for Bench plaques are available at the Business Office. After complet-
ing the application, please turn it into the Business Office with payment attached. Memorial plaques
cost $150, and a new bench with a plaque is $1,200. Applications for new benches must be ap-
proved by the Board of Directors before confirming installation. If you have any questions please
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Collins Management
(510) 262-1795

Advertisements

NBS Insurance Agency

Earthquake Insurance Quotes
Now Available Through Several Companies

Agent for Cowell HOA

TERRY SHIMAMOTO

5554 Clayton Road Ste. 1-A  Phone (925) 673-1845
Concord, CA. 94521-4198 Fax (925) 673-9549
License # 0534428 www.nbsagency.com

E-Mail: nbsagency@sbcglobal.net

COMPASS

Buying
or Selling?

Get the Best Results!

Lilli Rath

925.286.4118
lili@orinda.com B
DRE 01727293

ELENAHOOD
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LHI CONSTRUCTION
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| Luigi Barberio, General Contractor

* Remodeling Specialist *
Kitchens / Bathrooms / Concrete

Free Estimates
(925) 682-9941

info@Lhiconstruction4u.com
www.Lhiconstruction4u.com

*AS SEEN ON HGTV & CURB APPEAL *
License #570107
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is delivered to 1062 homes in our development.
Advertise your business in our newsletter!
1/4 page ad = $95 per month
1/8 page ad = $50 per month
Inserts = $75.00 per month + printer fees

Call: (925) 825-0250

For more information

Professional Tennis Lessons
Thor Schreck
GROUP & INDIVIDUAL LESSONS

Little Grippers & Gold Group
Beginners * Intermediate * Advanced
Basic Fundamentals to Advanced Techniques

' For more information call 925-324-0285 }

Contra Costa Painting
@ “The County’s =

Cleanest”

T Locally Owned &

Operated Since 1991

Nelson Atkinson

Kewy- Moore
e Owner

Bonded &

(925) 676-8713 Residential

License Lo &
#625942 | www.contracostapainting.com | Commercial

Insured

(925) 288-1349 Email: friendlyis02@yahoo.com

Friendly Internet Systems

We make computing Easy for You!
Want answers in plain English instead of confusing “PC-inglish?”
Wonder if you should upgrade your PC or buy a new one?
DSL/Firewall Setup, network/printer connectivity, troubleshooting?

Small business computer network design/install/administration?
Personal and friendly PC support at affordable rates!

Web site: www.friendlyis.com



http://www.nbsagency.com

