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Welcome to Cowell Homeowners Association! Also known as CHOA, Walnut Country, or The 
Crossings, this hidden gem of a community is made up of 1,062 single-family homes in Concord, CA, 
located at the foothills of Mount Diablo, between Walnut Creek and Clayton. 
 
Our community began in the mid-70s and is uniquely designed with many streets that dead-end in cul-
de-sacs at the center of the HOA. These cul-de-sacs end along our one-mile Greenbelt paved walkway 
that does not cross any streets. This walkway runs between our East and West entrances and passes 
through our playgrounds, pools, tennis courts, and Clubhouse. 
 
This Welcome Packet will contain important information regarding the Association, the common area 
facilities, Rules & Regulations, and HOA policies. We strongly recommend that you read through this 
document in full so new owners can better familiarize themselves with CHOA and its rules, policies, 
and procedures! 
 
If at any point you ever have a question, concern, or are unsure of what to do, please do not hesitate 
to contact your General Manager! The GM works at the Business Office and is available by phone, 
email, or in person Monday through Friday from 9am to 5pm.  
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Several of CHOA’s facilities require keys to enter: 
 

!""#$%&%'() )*$%+",-.$%
All three CHOA pools, as well as all tennis and pickleball courts use the same electronic lock system 
that utilizes a “key fob” for entry. These key fobs are small, circular gray plastic devices that 
electronically unlock the gates when scanned at the key fob reader. The key fob is scanned by being 
placed against or near the key fob reader, located at each entrance gate. The key fob reader will beep 
when read, and the gate will unlock.  
 
Each Key Fob has a string of numbers printed on the back. It is imperative that all owners write 
these numbers down for reference, as this is how your specific key is linked to your address. Without 
this information, we will be unable to troubleshoot any issues that may arise and you will need to be 
charged for a replacement key, if needed. 

 
Replacement key fobs currently cost $10 each. A third key fob can be purchased from the Business 
Office for $50.  

 
/ "0%!1-2 %
The dog park entrances use an old fashioned metal key. The key needs to be inserted into each gate 
handle and then turned in order to provide entry. Each dog park key is numbered and marked with 
a “Do Not Duplicate” stamp. This number is recorded and linked to your specific property.  
 
Replacement or additional dog park keys currently cost $25 each.  
 

New owners will not be provided with HOA keys by default. Keys must be provided by the 
previous owner. Owners who are selling their unit must turn over all CHOA keys to the new owners. 
Non-residents are not permitted to keep keys to the CHOA facilities.  
 
If you are a new owner and did not obtain any HOA keys from the previous owner, we would 
respectfully ask that you first reach out to the real estate agent to confirm that the previous owner did 
not have any HOA keys. This will help keep HOA assessments down (these keys come at a cost to 
the Association) as well as help us all embrace a mindset of sustainability and reuse. 
 
If the previous owner is unreachable or did not have any CHOA keys, new owners may contact the 
General Manager for a replacement set of CHOA keys. The following keys will be provided upon 
request at no cost: 
 

¥! Two key fobs for the pools and tennis/pickleball courts 
¥! One dog park key  
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One of the most important parts of living in an HOA (and that likely has the most direct impact on 
homeowners) is the idea of architectural control. What that phrase means is the need for owners to 
obtain approval from the HOA for modifications that they want to make to their property. This is 
standard language in the CC&Rs across just about every HOA in the state of California. There is 
usually a section that requires owners to get approval from the “Architectural Committee” before they 
begin work on a modification or installation, and CHOA is no different. Article IX, Section 1 of the 
CHOA CC&Rs requires that owners get approval from the HOA before making a modification to 
the property. 
 
The CHOA Architectural Committee is made up of 8 homeowners, who are all volunteers and donate 
hours of their free time every month to reviewing applications from homeowners and performing 
inspections throughout the community.$These Committee members look at applications submitted by 
owners and determine if they comply with the HOA’s rules and conform to the current architectural 
and aesthetic standard that exists throughout the community. 
 
At first this may seem like a potentially stressful addition to the process for owners who are already 
spending time organizing their projects. It is important to stress that the Architectural Committee 
doesn’t want to prevent owners from performing maintenance, upgrading components, or trying to 
make their property look better. At the same time, the Committee strives to ensure that certain 
modifications reflect the existing community aesthetic. This approval process helps ensure two things 
– that modifications being made are permitted by the HOA’s rules, and that they are in harmony with 
the surrounding area. 
 
In reality, a huge majority of applications are approved – and most that are denied are typically just in 
need of minor tweaks or clarification. It is rare that a request for a modification is outright denied 
entirely, although it can happen for modifications which the Governing Documents do not permit, or 
the Committee does not feel fit with the community. 
!
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You will need to fill out an Architectural Application. This can be downloaded on the HOA website 
under “Documents and Forms” – alternatively, send the GM an email and we will get a PDF copy 
right back to you! 
 
The biggest issue we usually see with this process is an application without sufficient information. 
It’s important to keep in mind that the people reviewing these applications are all homeowners here 
and volunteers. The primary focus when reviewing an application is “what will this project look like 
when completed?” The larger the project, the more info the HOA will need. 
 
For example, if you want to expand your driveway and change the material from concrete to pavers, 
simply writing “expanding driveway” usually won’t suffice. It would be helpful to include a quick 
sketch with dimensions (nothing professional – you can just draw it by hand, so the HOA 
understands the intent) and then a picture of the pavers you would like to use. For most applications, 
a hand-drawn sketch made by the owner is more than adequate! And for large projects with 
contractors and vendors, the sketches you get with the proposal typically have all the info the 
Committee needs to make a decision. 
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Another example – if you want to re-do your front yard and add a large walkway from the curb to 
the door, a sketch of the walkway’s path, along with dimensions and materials, should be included.  
If replacing a fence, a plot plan with the approximate fence location, along with materials, colors, 
and dimensions should all be submitted with the application. 
 
So please just keep this in mind – the more “visual” info you provide, the easier the application will 
be for the Committee to review and understand. If the Committee can’t picture what the owner is 
proposing to do, they will likely request additional information before it can be approved. The intent 
is never to delay your project – the HOA always appreciates owners wanting to improve their 
property! But an incomplete application cannot be approved, so when in doubt, the more info the 
better. 
 
For 95%+ of all applications, a “professional” sketch or plan is not needed, so long as the owner 
can clearly convey what they want to do. Simple hand-drawn sketches or plot plans usually do the 
trick! It doesn’t have to be perfect – it just needs to help the Committee understand what is changing, 
what is going where, and how big it is. 
 
Once the application is filled out, send it in to the GM at businessoffice@walnutcountry.com or 
drop it off through the mail slot at the Business Office. If it looks good, it will be put in front of the 
Committee for review at the next meeting. The Committee meets once a month on every 3rd 
Thursday at 6pm. If you are submitting an application, you are always encouraged to attend the 
meeting! That way you may answer any questions that the Committee might have when reviewing 
the application. 
 
=-(%.:(-(%1)>%?-(@1??-"A(6%5 "6*7*81.*")$<%
The CHOA Architectural Committee has recently spent a lot of time creating policies for 
modifications that are “pre-approved”. If something is pre-approved, you still need to submit an 
application, but the GM can approve it immediately. 
 
The following modifications currently have pre-approval policies (click each link for more 
information): 
 

¥! Exterior Paint 
¥! Solar Panels 
¥! Roof Replacement 
¥! Above-Ground Hot Tubs & Spas 
¥! Mailboxes 

 
Please check the HOA website to obtain a copy of these policies, where you can find specific 
information on what brands, models, or types of components are pre-approved. Important – even 
though it’s pre-approved, owners still need to submit an application for most modifications! 
 
=-(%.:(-(%5"6*7*81.*")$%.:1.%6")B.%-(C,*-(%DE=%1??-"A1#<%
Yes! Currently landscaping-related modifications do not require HOA approval. However, if 
landscaping is only a part of your application – for example, you are putting in plants but also a 
walkway – you still need to get approval. When in doubt, please reach out to the GM for clarification 
before you start any work. 
 
Additionally, standard and customary mailboxes do not need HOA approval at this time. Please 
reference the Mailboxes policy on the HOA website for more information.  
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If you ever have any questions about the architectural process, please reach out to the GM for 
clarification or assistance. 
 
F:()%4*##%5>%1??#*81.*")%G(%-(A*(4(6<%
The Architectural Committee meets once per month, on the third Thursday. Applications must be 
submitted no less than three business days before the meeting. Additionally, these applications must 
be complete. If an incomplete application is submitted, it will likely not be included on the agenda 
of that meeting for review. 
 
Owners are usually notified of the results of the meeting on the following Friday. 
 
F:1.%:1??()$%*7%5>%1??#*81.*")%*$%6()*(6<%
You can appeal the Committee’s decision to the Board. You will need to submit a statement of 
appeal in writing to the General Manager, which will be included along with the original application 
for the Board to review at their next regularly scheduled meeting. The Board’s decision is final and 
cannot be appealed further. 
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The Association’s CC&Rs have a restriction on the maximum number of houses that may be rented 
within the community – currently set at 25%, or 265 homes. The CC&Rs also require that all 
homeowners obtain approval from the Association prior to renting out your house. 
 
Your Board of Directors has put in place a simple process that owners may follow when wishing to 
rent out their unit. Please review the steps below and contact the General Manager at 925-687-9961 
or by email at businessoffice@walnutcountry.com if you have any questions or need assistance. 
 

F:1.%."%6"%G(7"-(%>",%-().%",.%>",-%:",$(%
1.! Prior to advertising your house as for rent or agreeing to a lease with a prospective tenant, fill 

out the$+140')$7EE)&@'0&*4 form and submit it to businessoffice@walnutcountry.com or drop it 
off through the mail slot at the Business Office located at 4498 Lawson Court.  

2.! The Board of Directors will review your application at their next regularly scheduled Board 
meeting – currently held on the fourth Thursday of every month (November and December’s 
meetings are combined and held at the beginning of December). 

3.! If approved, you will receive confirmation from the General Manager no more than 10 days 
following the Board meeting. If denied, owners may request an appeal at the next regularly 
scheduled meeting and present his or her case in writing or in person. 

 
F:1.%."%6"%")8(%1??-"A(6%."%-().%",.%>",-%:",$(%

1.! When you have a tenant lined up and a lease agreement signed, fill out the F14'40$G4H*IA'0&*4$
J$ K1L$ %1E*M&0$ N*IA$and submit it to the General Manager via email at 
businessoffice@walnutcountry.com or drop it through the mail slot at the Business Office.  

2.! This form is extremely important as owners can update their mailing address to ensure that all 
Association correspondence (including bills, ballots, violation letters, etc) are all going to the 
correct location. 

3.! Please note that your tenants will require keys to access common area facilities such as the 
pools, tennis courts, and dog park. Owners who already have a set of keys should provide 
these keys to the new tenants. The CC&Rs do not permit both an owner '4,$a tenant to 
access and utilize the common areas. If you are renting out your unit, only your tenant may 
use the pools, tennis courts, and other common area facilities.  

4.! If tenants are not provided with any keys by the owner, they will need to purchase 
replacements from the Association.  

a.! Key fobs (which open the pools and tennis courts) can be purchased for $10 each 

b.! The key fob entry system does not allow for both the owner and tenant to have active 
keys in the system concurrently.  

i.! This means that if you as an owner have key fobs which you do not give to 
your tenant, and the tenant purchases new key fobs, the key fobs belonging 
to the owner will be deactivated permanently. In summary, it is easiest for 
all involved if owners give all keys over to the tenants once the lease has been 
signed. 
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c.! The dog park key requires a $100 deposit for any tenant, which will be cashed and 
then refunded back to the tenant once the key has been returned following the end of 
the lease. 

F:1.%."%6"%*7%1%8,--().%.()1).%*$%5"A*)0%",.%
If your tenant is moving out and a new tenant is moving in, you do not need to obtain approval 
from the HOA again to rent out your unit.  
 
However, you do need to fill out a new Tenant Information & Key Deposit Form to ensure that 
all of your information is up to date. This will also allow incoming tenants to purchase 
replacement keys, if needed.  
 
If your tenant is moving out and you, the owner, plan to move back in, please send an email to 
businessoffice@walnutcountry.com letting the Association know so that your mailing address may 
be updated and the rental restriction information updated accordingly. 
%
D"4%6"%3%0(.%5>%6(?"$*.%G182<%
If you paid a deposit for a replacement key, simply fill out the Key Deposit Refund Request Form 
and submit it to the Business Office along with any keys that required a deposit. These can be 
dropped through the mail slot 24/7 and the General Manager will confirm receipt, usually on the 
following business day. Once approved and processed, a check in the original deposit amount will 
be mailed to the address indicated on the form. Please allow 2-3 weeks for processing and mailing. 
 

Here are some Frequently Asked Questions related to the Association’s Rental Procedures: 
 

F:1.%8")$*6(-1.*")$%1-(%516(%4:()%.:(%H"1-6%*$%-(A*(4*)0%5>%-().1#%1??#*81.*")<%+1)%*.%G(%
6()*(6<%

¥! While extremely rare, the Board does have the right to deny an owner’s request to rent. 
However, there should be a particularly strong or egregious reason for denial. One 
example might be that an individual owns multiple units in the Association, one of which 
is already rented. If that rented unit is consistently problematic – complaints from 
neighbors, a significant number of violations, etc – then the Board may deny the owner’s 
request to rent out an additional unit. Another example might be an owner who is 
significantly behind in payment of Assessments, or has multiple outstanding violations. 
This decision is made at the Board’s discretion, but in general there should be a legitimate, 
tangible reason for denial, similar to the examples listed above.  

 
F:1.%*7%3%15%1#-(16>%-().*)0%",.%5>%,)*.%G,.%)(A(-%0".%1??-"A1#%7-"5%.:(%=$$"8*1.*")<%

¥! In this case, you will still need to fill out the Rental Application form and submit it to the 
Association for approval, since the CC&Rs require this process.  

 
37%3%15%8,--().#>%-().*)0%5>%,)*.%G,.%:1A(%1%)(4%.()1).%"-%#(1$(%$.1-.*)0%$"")I%6"%3%)((6%."%0(.%
DE=%1??-"A1#%101*)<%

¥! No. You only need HOA approval once, when asking to rent out your unit for the very 
first time. Once you have HOA approval, you do not need to obtain it again if you have a 
change in tenants, the lease agreement, etc. You should fill out a new F14'40$G4H*IA'0&*4$J$
K1L$%1E*M&0$N*IA$each time you have a new tenant, to ensure that all contact information is 
up to date.  

$
$
$
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¥! Yes, the CC&Rs require all owners who wish to rent out their unit – even if for a shorter 
timeframe – to obtain approval from the Association beforehand.%

%
F:1.%*7%3%0(.%1??-"A1#%."%-().%",.%5>%,)*.%G,.%()6%,?%8:1)0*)0%5>%5*)6I%"-%-($8:(6,#*)0%.:(%
$.1-.%61.(%"7%5>%#(1$(<%

¥! Depending on the length of the delay, you may be required to resubmit for approval closer 
to the actual date you intend to lease your unit. Please send an email to the GM at 
businessoffice@walnutcountry.com if your anticipated lease start date has changed or if 
you have obtained approval to rent but are no longer going through with leasing the unit 
for whatever reason.  

 
F:1.%*7%3%41).%."%-().%",.%5>%,)*.%G,.%.:(%=$$"8*1.*")%:1$%1#-(16>%-(18:(6%*.$%KLM%-().1#%#*5*.<%

¥! In the event that the HOA has reached its limit for units permitted to be rented out, a 
waiting list will be created and maintained. Owners approved to rent their unit will be 
added to the waiting list, ordered by date of approval. Once we have received confirmation 
that a unit is no longer being rented, owners on the waiting list will be notified that they 
may begin renting their unit (in order of approval).  
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Residents and their guests must display valid Photo ID Badges when using any of the recreation 
facilities including the Clubhouse, swimming pools, playgrounds, tennis or pickleball courts, basketball 
courts, all common areas, and the dog park. Please note that this badge requirement is only in 
effect when the Clubhouse is open to residents.  
 

!:"."%3/%H160($%
Badges may be purchased at the Clubhouse. Proof of residence is required to purchase photo ID 
badges. Badges are required for all residents over four years old. Badges are to be prominently 
displayed by residents and their guests when using the facilities and common areas. Badges may be 
worn on clothing, bags, towels or other items, but should be clearly visible. The price of new and 
replacement badges is subject to change. Homeowners need to be in “good standing” in order to 
use the facilities and common areas, and to purchase photo ID badges.  
 
N,($.%H160($%
Each resident household may purchase a maximum of five guest badges. Guest badges will be 
numbered to identify the member hosting them. Guests may not use the facilities or common area 
unless accompanied by a resident. Residents are always responsible for the actions of their guests. 
Homeowners in good standing may purchase up to fifteen one-day guest badges. These one-day 
guest passes need to be purchased in advance from the Clubhouse. 
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A major part of living in a Homeowners Association is being subject to the Governing Documents, 
including the CC&Rs and Rules & Regulations. Both of these documents detail the HOA’s rules, 
restrictions, and property maintenance requirements.  
 
HOA volunteers and employees perform regular inspections of the community to ensure that all 
residences are in compliance with the Governing Documents. Here are some of the most common 
violations typically seen by inspectors: 
 

¥! Trash cans not put away after trash pickup day 
¥! Weeds in landscaping 
¥! Dying lawn or plant material (in a non-drought setting) 
¥! Residence exteriors in need of repainting or touch-up 
¥! Mailboxes in need of minor repairs or replacement 

 
It is the responsibility of each owner to ensure that their lot is in compliance with the Governing 
Documents at all times. If a violation is noted, owners will receive a friendly reminder from the HOA 
indicating that a concern needs to be rectified. Typically, so long as owners are communicative and 
manage to address the issue in a reasonable amount of time, further action is not necessary.  
 
If the issue remains uncorrected and the Association has not heard anything back from the owner, a 
follow up letter will be sent. Following that, the owner may be called to a hearing in front of the Board 
of Directors. The Board has the authority to, after a properly noticed hearing, assess a fine. If the issue 
is serious enough, the Board can also take legal action as a last resort to enforce the Association’s 
Governing Documents.  
 
It is important to understand that the Board and the Association would prefer if it didn’t have to go 
through the timeline listed above – it is a lot of work for all involved and usually leaves a bad taste in 
everyone’s mouths. If the owner is responsive and willing to correct the issue, the Association is 
usually willing to work with the parties involved and to be reasonable. Hearings are usually held only 
when no response is ever received from an owner, or progress is being made at an unreasonable speed.  
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The “Common Area” is all property owned and maintained by the HOA. Your monthly assessments 
directly cover the costs for maintenance and upkeep of all common area property and facilities. 
!

!""#$%
CHOA has three pools available for use by its residents during the HOA swim season. The swim 
season is determined by the Board of Directors and may change from year to year.  
 
At a minimum, all three pools are kept open between Labor Day and Memorial Day, from 7am to 
8pm. Depending on the weather and owner demand, the Board may decide to open the pools in the 
early spring and keep them open into fall. The pool schedule is posted on the HOA website available 
for all owners to view.  
 
The Main Pool is located between Oakbrook Ct and Lawson Ct. This pool is a competition-size 
and is rented to the local Walnut Country Stingrays Swim Team for their clinics, practices and meets. 
Depending on the particular Swim Team season, the Main Pool may be unavailable for residents 
during practices or meets. This information is always made available to residents ahead of time on 
the CHOA website.  
 
The Association also has two smaller Side Pools, colloquially called the West Pool and the East 
Pool. The West Pool is located between Barberry Ct and Prairie Willow Ct. The East Pool is located 
between Canoe Birch Ct and Juneberry Ct. Both Side Pools typically share the same hours as the 
Main Pool, 7am to 8pm daily during the swim season.  
 
Lifeguards are typically not on duty at the CHOA pools, so please ensure that children under the 
age of 14 have a parent or guardian supervising them at all times. Additionally, please reference the 
included +/)1M$J$+1D/)'0&*4M$document for all CHOA pool rules.  
 
'())*$%&%!*82#(G1##%+",-.$%
CHOA has several tennis and pickleball courts for owners and their guests to enjoy. There are a 
total of 7 tennis courts and 4 pickleball courts. These courts are open year-round for residents and 
their guests to enjoy, from 7am to 10pm daily.  
 
Tennis courts 1-4 are usually referred to as the “Upper Courts”, and are the sets of lighted courts 
near the Main Pool along Oakbrook Ct. Tennis courts 5-7 are called the “Lower Courts”, and are 
located between Blueberry Ct and Smoke Tree Ct. At the east end of the Lower Courts are 4 
pickleball courts for use.  
 
Residents who form local USTA teams use these courts for weekly USTA practices and 
competitions. The most current USTA schedules are always posted at the bulletin boards at each 
tennis court, as well as the HOA website.  
 
Residents are permitted to bring guests to the CHOA tennis and pickleball courts, but there are 
limitations and restrictions – please reference the included +/)1M$J$+1D/)'0&*4M$for more specific 
information.  
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Located just south of the Main Pool is the CHOA Clubhouse, at 4465 S. Larwin Ave. The Clubhouse 
currently includes several pool tables, multiple arcade games, ping-pong tables, a take-a-book leave-
a-book library, and a fireplace with multiple chairs and tables. The Clubhouse schedule varies, and 
when open, is available for residents to use free of charge. There is also a small gym inside the 
Clubhouse that residents may use during the normal Clubhouse hours. The gym includes a handful 
of treadmills, stationary cycles, and free weights.  
 
The Clubhouse is also available for residents to rent for private events such as birthdays, graduation 
ceremonies, and anniversaries. The Clubhouse has a dining area, a bar and kitchen (if needed), a 
large number of chairs and tables, and a dancefloor. More information, including the procedures for 
renting out the Clubhouse, can be found on the CHOA website.  

 
H,$*)($$%E77*8(%
The Business Office is located across the street from the Clubhouse, at 4498 Lawson Court. This 
building was the old sales office for the builders and their sales team back in the mid-70s. Currently, 
this is the General Manager’s office, with business hours from 9am to 5pm, Monday through Friday. 
Residents may also contact the Business Office by phone at 925-687-9961.  

 
!#1>0-",)6$%
CHOA is home to two playgrounds for children and residents to use. The Main Playground found 
in the center of the community offers two playground structures, one for 2-5 year olds and the other 
for 5 and older. This playground offers a sand floor throughout most of the play area along with a 
swing set and monkey bars. Two picnic tables and some BBQs are just outside of the playground. 
 
The community’s other playground is the East Playground. This playground features a single, smaller 
play structure and uses wood chips for its landing base material. 

 
O*-(:",$( %
At the end of Prairie Willow Ct there is a large, white two-story building. In 1908, the Cowell 
Portland Cement Company built a cement plant where CHOA currently stands, and along with this, 
a post office, some boarding houses, a company store, and a firehouse. What you see at the end of 
Prairie Willow Ct is the original Firehouse that was built sometime after 1908. This building is now 
owned by CHOA and is currently being used for storage.  
 

 !
%

%
%
%



Cowell Homeowners Association, Inc. ?1)@*A1$B'@C10 

B'D1$"9 
 

/"0%!1-2 %
At the east end of the community, near Kenneth Rd and Ayers Rd, is a CHOA dog park. This dog 
park is made up of a large dog park at the south end, and a small dog park at the north end. The 
dog park is typically open year-round and is available to all residents for use.  
 
F1.(-%'1)2$%&%F(##$%
Walnut Country features two water tanks that provide water and its pressure to hydrate the acres of 
landscape that keep our community so beautiful throughout the year. One tank is located near the 
Lower Tennis courts, called the “Central Tank”; the other is located along S. Larwin Ave, between 
Stone Canyon Ct and River Ash Ct. This is commonly referred to as the “South Slope Tank”.  
 
Each water tank is filled through a combination of district water and well water. CHOA has two 
wells next to each water tank. The central well is about 300 feet deep, and the south slope well along 
S. Larwin Ave is about 200 feet deep. A pump continuously draws water up into the tank, where it 
is stored until needed for irrigation.  
 
Water is released for irrigation during most evenings, when irrigation timers call for water. The 
demand for water is much greater than the volume of water that can be supplied by the underground 
pump; thus, Water District water must be pulled into the tank, during the night, to supplement water 
being released from the tank. A booster pump ensures proper water pressure for the irrigation 
system. 
 
At times, the tank may not be fully filled. As such, the redwood boards near the top dry up a bit.   
Then, when the tank is filled, the top of the tank will “weep” in ways that make it appear like the 
tank is leaking. In fact, the redwood boards are expanding and sealing. The temporary loss of water 
during this process is of no concern.  
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CHOA has several methods of communicating with its residents. Additionally, the HOA has a full-
time onsite General Manager who is available to answer any questions or address concerns that 
residents may have.  
 

H,$*)($$%E77*8(%
If you have a question or concern and would like to speak with the General Manager, you can reach 
out by phone at 925-687-9961 or email at businessoffice@walnutcountry.com, Monday through 
Friday, 9am to 5pm.  

!
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The HOA’s website is located at www.walnutcountry.com. You do not need a login or any kind of 
account to be able to view the information on this website.  
 
The website is maintained by the General Manager and is meant to be a repository of all Association 
information, including all of the Association’s Governing Documents, meeting minutes, policies, 
and applications/forms. This website will also include news updates, facility information and hours, 
and schedules for Board and Committee meetings.  
 
We recommend that all owners bookmark this web page and reference it if you ever have a question 
related to the HOA. Odds are you will find an answer to any question you might have at the CHOA 
website!  
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The 1;.&D4')$is what CHOA calls its email notification system (also known as an email blast or 
newsletter). Pertinent updates (such as facility hour changes or closings, for example) are usually 
first sent to residents via 1;. &D4')O$$
$
Please note that new residents are not automatically signed up for this system. Residents must take 
action to sign up, which can be done one of three ways: 
 

1.! Sign up at the bottom of the HOA website at www.walnutcountry.com 
2.! Text “WALNUTCOUNTRY” to 22828 and provide your email address when prompted 
3.! Email the General Manager at businessoffice@walnutcountry.com and request to be added 

 
':(%P*0)1#%
This is the HOA’s monthly newsletter that is made available to all owners and residents. Historically 
a physical copy of this newsletter was delivered to each residence, but since March of 2020 it has 
been distributed online only. FP1$.&D4')$is usually sent out by the first week of the month. When 
ready to view, it is posted on the CHOA website and an 1;.&D4')$is also sent out, letting all residents 
know it is available for download. 
 
Physical copies are also printed and stored in the plastic storage displays at the entrance to the 
Business Office. 
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Business Office ........................................................................................................................... (925) 687-9961 
Clubhouse .................................................................................................................................... (925) 825-0250 
Walnut Country Preschool ........................................................................................................ (925) 798-9686 
Common Interest Management ............................................................................................... (925) 743-3080 
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Abandoned Vehicles .................................................................................................................. (925) 671-3259 
Auto Theft ................................................................................................................................... (925) 671-3030 
Building Division ........................................................................................................................ (925) 671-3276 
Building/Neighborhood Services ............................................................................................ (925) 671-3370 
City Hall ....................................................................................................................................... (925) 671-3000 
Code Enforcement ..................................................................................................................... (925) 671-3075 
Community & Recreation Service ............................................................................................ (925) 671-3279 
Neighborhood Preservation ..................................................................................................... (925) 671-3282 
Noise complaints ........................................................................................................................ (925) 671-3333 
Public Works Maintenance Services ........................................................................................ (925) 671-3132 
Streets & Sidewalks .................................................................................................................... (925) 671-3050 
Streets Light Outages/Repair (24 hour hotline) .................................................................... (925) 671-3213 
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Police (Non-Emergency) ........................................................................................................... (925) 671-3200 
HOA Security Patrol .................................................................................................................. (877) 900-1110 
Fire Protection District  ............................................................................................................. (925) 941-3330 
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AT&T ........................................................................................................................................... (800) 310-2355 
Comcast ........................................................................................................................................ (800) Comcast 
Concord Disposal ....................................................................................................................... (925) 682-9113 
Contra Costa Water District ..................................................................................................... (925) 688-8000 
Direct TV ..................................................................................................................................... (855) 877-3473 
PG&E  .......................................................................................................................................... (800) 743-5000 
Wave (Astound) .......................................................................................................................... (800) 427-8686 
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Mt. Diablo Unified School District ......................................................................................... (925) 682-8000 
Cal State East Bay ....................................................................................................................... (925) 602-6700 
Diablo Valley College ................................................................................................................. (925) 685-1230 
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Walnut Country Website ......................................................................................... www.walnutcountry.com 
Business Office/General Manager ..................................................... businessoffice@walnutcountry.com 
Common Interest Customer Service ........................................... customerservice@commoninterest.com 
Common Interest Accounting ............................................................... accounting@commoninterest.com  
 
 
 


